MEDIA BACKGROUNDER

ASEAN CUSTOMS TRANSIT SYSTEM
(ACTS)
SUPPORTED BY THE EUROPEAN UNION

THE ASEAN CUSTOMS TRANSIT SYSTEM (ACTS), which was developed with the technical and
ﬁnancial support of the European Union (EU), is a secure distributed online IT system designed to
make movement of goods in transit across the borders of ASEAN countries quicker and easier. Key
features include a temporary suspension of import duties and taxes, simpliﬁed and harmonized
customs procedures, and reduced paperwork. The system links all Customs oﬃces at points of
departure, border crossings and destinations across the region to simplify and speed up Customs
clearance formalities and provide detailed real time data on goods in transit.

ACTS MAKES CROSS-BORDER TRADE EASIER, FASTER AND MORE COST EFFICIENT
FOR BUSINESSES OPERATING IN THE ASEAN REGION.

Despite the recognition of the importance and wide-ranging
beneﬁts of the free movement of goods across international
borders by the international community decades ago,
developing a secure, eﬃcient and reliable transit system
remains a signiﬁcant challenge. Progress in information and
communication technologies has however shifted the paradigm
in how transit operations are run. As transit involves sharing
information among many stakeholders – freight forwarders,
transporters, customs and transport authorities - an automated
transit system can enhance eﬃciency enormously. Across the
world, it is now recognised that paperless Customs transit
systems facilitate trade and reduce related costs, beneﬁting
consumers, traders, producers and government agencies.

The New Computerized Transit System (NCTS), implemented by European Union from 2000, and operating successfully since
2003, now facilitates freedom of movement of goods in transit in 35 European countries and their neighbours. Until recently,
NCTS was the only fully operational paperless transit system in the world and its success has inspired the ASEAN Customs
Transit System (ACTS), developed by ASEAN with the support of the European Union, which oﬃcially launched live
operations on 2 November 2020.

ACTS IS ESSENTIAL TO BUILDING THE ASEAN ECONOMIC COMMUNITY (AEC).
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-TO-GOVERNMENT REGIONAL IT SYSTEM THAT BENEFITS CONSUMERS AS WELL
AS TRADERS, CUSTOMS AND TRANSPORT AUTHORITIES IN THE ASEAN REGION.

ASEAN Member States have eliminated import duties on about 99% of products traded in the ASEAN region. However,
transaction costs associated with non-tariﬀ measures (NTMs) and particularly rigorous Customs regulations are considerably
higher than import tariﬀs. This negatively aﬀects cross-border ﬂow of goods and discourages businesses from engaging in
trade as non-tariﬀ compliance costs are higher than potential proﬁts. Consequently, ACTS was developed to reduce these
unnecessary burdens to traders. ACTS reduces delays at borders and minimizes physical inspections of goods in transit by
Customs authorities.
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ACTS beneﬁts ASEAN Customs authorities by allowing them to monitor and control transit movements eﬀectively.
This control system improves the detection and prevention of smuggling and fraud, thereby reduceing negative
economic impacts such as reduced government revenues, and distortion in commodity prices.

ACTS WILL BENEFIT ASEAN CONSUMERS BY PROVIDING THEM WITH INCREASED ACCESS TO AFFORDABLE AND
QUALITY PRODUCTS, AS WELL AS HELPING TO DRIVE ECONOMIC GROWTH IN THE REGION.

ACTS IS MADE POSSIBLE WITH THE SUPPORT
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Additional information on ACTS can be found on the ACTS website at

https://acts.asean.org

And details of the technical assistance activities of ARISE Plus are available at

ariseplus.asean.org

ACTS is managed by a permanent Central Management Team based in the
ASEAN Secretariat in Jakarta, Indonesia. Regional and national helpdesks are
also available. For more information, please contact:
ACTS Central Management Team (CMT)
Address: ASEAN Secretariat, 70A Jl. Sisingamangaraja, Jakarta 12110, Indonesia
Email: acts.cmt@asean.org
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